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9. Reaching the poorest and most vulnerable through inclusive services and
participation
2. Promoting transparency, accountability and integrity in public service

3. Innovation and excellence in delivering health services as one of the SDGs
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The Seereturiat of the United Nations presents its compliments to the Doy Vo

Permanent Missions of the Member States of the United Nations, and has the
honour Lo announce that the United Nations is now accepting nominations for the
2017 United Nations Public Service Awards (UNPSA). The UNPSA promotes and
rewards innovation and excellence in public services in support of the realization of
the Sustainable Development Goals (SDGs) and the principle of leaving no one
behind, which form the core of the 2030 Agenda for Sustainable Development.

Nominations for the 2017 UNPSA are invited in three categories: 1) reaching
the poorest and most vulnerable through inclusive services and participaton;
T promoting transparency, accountability and integrity tn public service; and
sy, p— g 3 5
1) innovation and excellence m delivering health services, as ane of the SDGs.

e

The Awards will be handed out on 23 June 2017 during the United Nations
Public Service Forum, which will be held in the Netherlands. 23 June is the United
Nations Public Service Day and aims 1o “celebrate the value and virtue of public
service 1o the community™ (A/RES/ST 2771

The Secreturiat would be most grateful if the Permanent Missions could
disseminate this call for nominations broadly among public institutions.

Please be advised that nominations must be completed online on the UNPSA
portal at; hitps: /publicadministration un.org/en/ UNPSA. Permanent Missions are
welcome to link their website to the United Nations Public Administration and
Development Managemeat website in order to facilitate the nomination process and
initiatives. The nominations period for the 2017 UNPSA closes on 28 February
2017.

W s
For additional information, kindly contact Mr, John-Mary Kauzva, Chiet
Public Adminisiration Capacity Branch, Division for Public Administration and
Development Management, Department of Economic and Social Allurs
(DPADM/DES A ) at kauzyal@wun.org, Ms, Adriana Alberti, Sentor Governanee and
Public Administration Officer, DEADM/DESA at albertiaun.org, or Ms. Stefunia
Senese, Governunce and Public Administration Officer, DPADM/DESA at
senesciun.ory

23 December 2016

MLH.



United Nations Public Service Awards

Submission Rules for Nominations

The United Nations Public Service Awards (UNPSA) recognizes excellence in public service at the global
level, It was launched in 2003 in order to promote and support innovations in public service delivery
worldwide. In 2016, the UNPSA was reviewed in order to be aligned with the implementation of the 2030
Agenda for Sustainable Development and the Sustainable Davelopment Goals {(SDGs)'.

The UNPSA is organized and managed by the United Nations Department of Economic and Social Affairs
{UNDESA), through its Division for Public Administration and Development Management (DPADM).

[ ‘ THE PURPOSE

The purpose of the UNPSA is to promote and reward innovation and excellence in public services for
sustainable development in support of the realization of the SDGs and the principle to leave no one behind,
which is at the core of the 2030 Agenda. It also takes into account the various levels of development of
countries and reflects the universal nature of the SDGs.

Through a global competition that promotes the role, professionalism and visibility of public service, the
UNPSA aims to:

i Highlight innovations in governance;

T Reward excellence in the public sector:

I Motivate public servants to further promote innovation;

7 Enhance professionalism in the public service;

[t Raise the image of public service: and

[1 Collect and disseminate successful practices for possible replication.

[ THE MANDATE j

The UNPSA was created pursuant to the United Nations Economic and Social Council (ECOSOC)
resolution of 2002, which endorsed 2 recommendation of the Group of Experts on the United Nations
Programme on Public Administration and Finance (ECOSOC resolution, E/RES/2001/45). ECOSOC called
for “the proclamation of a United Nations Public Service Day to celebrate the value and the virtue of service
to the community at the local, national and global levels, with prizes to be awarded by the Secretary-General
for contributions made to the cause of enhancing the role, prestige and visibility of public service”.

The importance of the Awards was subsequently reitersted by the General Assembly in its resclution
ARES/69/327, which requested “the Secretary-General to continue to provide assistance, in particular to
developing countries, at their request, in their efforis to strengthen public institutions and public services for
sustainable development .. including through the United Nations Public Service Day, the United Nations
Public Service Awards and the United Nations Public Administration Network...”. In 20186, ECOSOC further
requested the Secretary-General to continue to promote and support innovation and excellence in public
services for sustainable development through the United Nations Public Service Awards (ECOSCC
resolution, E/Res/2016/26).

1The 2030 Agenda for Sustainable Development was adopted by all countries members of the United Nations in
September 2015. It has 17 Sustainable Development Goals at its core
hitps://sustainabledevelepment.un.org/post2015/transformingourworld {See Annex i)




[T The application must be duly filled out;

1 The initiative must nol have already received a UNPS Award.

SELECTION CRITERIA

Alignment with principles of the 2030 Agenda. The initiative should aim to improve people's lives
and respond to their needs and rights. It should enhance the contribution of public service to the
realization of the SDGs. It should benefit the poorest and most vulnerable and improve gender equality.

Significance. The Initiative must impact posilively a large group of the population and address a
significant issue of public concern within the context of a given country or region.

{1 Innovaticn. The initiative must present an innovative idea, a distinctively new approach, or a unique
policy implemented in order to realize the SDGs or sclve a problem of public concern, in the context of a

given country or region.

Transferability. The initiative appears to be adaptable to other contexis (e.g. cities, couniries or
regions). There is evidence that it has inspired similar innovations in other public sector instifutions
within a given country, region or at the global level.

Sustainability. The Initialive should be able to be sustained and have positive impact on the future
generations.

Impact. The initiative has had a formal evaluation, showing some evidence of impact on improving
people’s lives.

[l Stakeholders. The initiative must demonstrate that it has engaged stakeholders, when possible,

HOW TO APPLY

Who can nominate? Public sector institutions {e.g., ministries, Government departments, authorities and
agencies; local governments, etc.}, schools of public administration; UN agencies {only for initiatives which
they have not supported), universilies; non-governmental organizations and private sector.

Who can be nominated? All public institutions at the national, regional/provinciat/state, local/municipal/city
level from all UN member states are eligible for nomination. In the case of public-private partnerships, the
lead nominee must be a public sector institution.

How can nominations be made? A Nomination can only be submitted through the Online Nomination Form
of the UNDESA/DPADM website. Before accessing the online nomination form you are required to reply to
some screening questions In order to ensure that eligibility criteria are met. In case you require technical
assistance in the process of online submission, please contact the United Nations by email at:
UNPSA2017@un.org or phone +1 (917) 367 3004.

The nominations can be made in any of the UN official languages (Arabic, Chinese, English, French,
Russian, and Spanish). However, it would be preferable, if possible, that nominations be submitted in one of
the working languages of the United Nations Secretariat, which are English and French. Nominations made
in other languages {besides the six UN official languages) will not be accepted.

Online Nomination Form must be fully completed: all fields must contain the requested information. In the
event that any field used to describe the Initiative (“summary”, “timeframe”, “narrative”, etc.) is left blank, or If
the answer does not direclly correspond to the question asked, the initiative will not be evaluated.

NOTE: You are greatly encouraged to prepare your answers first on a word document and then io copy
them into the database fields as the system automatically times out after a few minutes. Each field should
not exceed the character limit indicated for sach respective question, as per the nomination form. Any
. character beyond the limit will not be assessed by evaluators.




selection process

[

REVOCATION OF AWARD

)

An award can be revoked by the CEPA sub-committee advising the Secretary-General at any point, if it has
been established that an institution has failed to observe the UNPSA rules. This decision is final.

Annex |. UNPSA Regional Groups

Africa
Alg 2ria Ethiopia Niger
Ar jola Gabon Nigeria
Brnin Gambia Rwanda
Be swana Ghana S&o Tome and Principe
Hurking Faso Guinea Senegal
Burundi Guinea-Bissau Seychelies
Cabo Verde Kenya Sierra Leone
{-ameroon Lesotho Somalia
{Central African Republic Liberia Sauth Africa
Chad Libya South Sudan
Comoros Madagascar Sudan
Songo Malawi Swazitand
Cote d'lvoire Matl Taogo
Democratic Republic of the Mauritania Tunisia
Congo Mauritius Uganda
Djibouti Moroceo United Republic of
Egypt Mozambique Tanzania
Equaterial Guinea Namibia Zambia
Eritrea Zimbabwe
Asia and the Pacific
Afghanistan Kyrgyzstan Samoa
Bahrain Lao People's Republic Saudi Arania
i Bangladesh Lebanen Singapore
| Bhutan Malaysia Solomon Islands
Brunei Darussalam Maldives Sri Lanka
Cambodia Marshall islands Syrian Arab Republic
China Micronesia {Federated Tajikistan
Cyprus States of) Thailand
Damocratic People's Mongolia Timor-Leste
Republic of Korea Myanmar Tonga
Fiji MNauru i TF
fnjdia Nepal ?;um«,y :
. urkmenistan
Indonesia Oman Tuvalu
Iran {Islamic Republic of) Fakistan United Arab Emirates
ireq Falal _ Uzbekistan
il e
Vietnam

(93]



[ . Annex ll. UNPSA Categories and their Evaluation Criteria

When reviewing each case, a set of questions is used to ascertain whether the initiative
meets some or all of the category's criteria. For more information about each category’s
criteria, please see below.

Category 1 ~ Reaching the poorest and most vulnerable through inclusive
services and participation®

Introduces an Innovative Idea/Policy/Practice/or Structure

U Introduces an innovative idea, policy, practice or structure that is distinctively new and
unigue in the context of a given country or region, for reaching the poorest and most vulnerable
and ensuring that they make progress towards the SDGs

Provides access to quality services for the poorest and most vulnerahle

L] Increases the access of the poorest and most vulnerable people to quality and affordable
public services. This can be done notably by addressing the obstacles that hinder their these
people’s access to public services such as geography, income or other social or economic
identity, security issues, care burden, mobility, discrimination related to sex, gender, age, race,
ethnicity and other factors depending on the country or regional context. This can also include
introducing the new approaches to delivering services or claiming rights and obtaining benefits,
so that the poorest and most vulnerable can access those more aasily,

Promotes participation of the poorest and most vulnerable

[J Introduces participatory and consultative mechanisms for allowing the poorest and most
vulnerable {and those representing or assisting them), to express their needs and demands and
to take part in shaping responses or in delivering public services.

- U Introduces measures and services that can empower the poorest and most vulnerable to
reach the SDGs in various areas, for example measures to give them legal identity or access to
credit or other resources.

Promotes transparency in public service delivery

LJ Creates mechanisms to ensure that the poorest and most vulnerable, and those who
represent or assist them, can easily obtain information about public services -notably services
related to the SDGs- as well as about their own rights and entitlements.

[ Makes it easier for the poorest and most vulnerable {and those representing or assisting
them) to observe, monitor and analyze government decision-making, policies and public service
delivery.

Promotes accountability on delivery of public service to the pdorest and most vuinerable

L —

5 . [ i i Ty 3 fl i
Those furthest behind usually include persons with disabilities, migrants, indigenous people, children and youth,

especiatly those in vulnerabie situations, older persons, refugees, internally displaced persons, those who live in

exireme poverty or destitute conditions as well as other people depending on the country or regional context.



Category 3 - Innovation and excellence in delivering health services

Novelty: Introduces an innovative idea/Policy/Practice/or Structure

LI Introduces an innovative idea, policy, practice or structure that is distinctively new and
unique in the context of a given country or region that fosters innovation, excellence in the
health service delivery, increases access and improves the impact of health services or
transforms the way the institutions work to deliver health services,

Promotes progress towards the SDGs’ targets on health

O Introduces new policy measures, institutional arrangements, approaches; products, tools or
technologies to: (a) enhance access to quality essential health-care services and safe, effective,
quality and affordable essential medicines and vaccines for all or by enhancing protection
against financial risks®, or {b) improve maternal health and reduce maternal mortality, or (¢}
improve the health of children and newborns or end preventable deaths of newborns and
children under 5 years of age’, or (d) enhance the response to a specific dimension of health and
wellbeing for example by combatting a disease or epidemic®

Increases the efficiency of health service delivery

{J Establishes mechanisms to increase the efficiency of the delivery of health services or
benefits.

L1 For example, accelerates the processing of applications or claims related to health benefits,
reduces the amount of procedures and paperwork necessary to benefit from health services or
reduces the cost of certain health services or procedures while maintaining or increasing the
quality of service delivery.

improves the quality of health services and their responsiveness to people’s needs

L] Establishes mechanisms or launches new approaches to improve the quality of health
services

L] Finds ways to make health services more relevant and responsive te people’s needs, for
example by responding to new health needs or launching new approaches to respond better to
I specific existing needs,

[] Engages people in the design, implementation and evaluation of health service delivery,

“The initiative could for example, among others, aim combat the epidemics of AIDS, tuberculosis, malaria and
neglected tropical diseases, hepatitis, water-borne diseases and other communicable diseases {target 3.3 in the
5DGs); reduce premature mortality from non-communicable diseases; promote mental health and well-being (target
3.4); prevent and treat substance abuse (target 3.5); reduce the number of road traffic accidents {target 3.6); ensure
universal access to sexual and reproductive health-care services (target 3.7); reduce the number of deaths and
illnesses from hazardous chemicals and air, water and soil pollution and contamination (target 3.9); Support the
research and development of vaccines and medicines for the communicable and non-communicable diseases that
primarily affect developing countries; provide access to affordable essential medicines and vaccines (target 3.b);
strengthen tobacco control {target 3.a); or strengthen the capacity of all countries, in particular developing countries,
for early warning, risk reduction and management of nationat and global health risks (target 3.d)

"Targets 3.1 and 3.2

ETarget 2.2




Annex lil. SUSTAINABLE DEVELOPMENT GOALS

Goal 1. End poverty in all its forms everywhere;

Goal 2. End hunger, achieve foad security and improved nutrition and promote
sustainable agriculture;

Goal 3. Ensure healthy lives and promote well-being for all at all ages;

Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning
opportunities for all;

Goal 5. Achieve gender equality and empower all women and girls

Goal 6. Ensure availability and sustainable management of water and sanitation for all
Goal 7. Ensure access to affordable, reliable, sustainable and modern energy for all
Goal 8. Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent work for all

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industrialization
and foster innovation

Goal 10. Reduce inequality within and among countries

Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable
Goal 12, Ensure sustainable consumption and production patterns

Goal 13, Take urgent action to combat climate change and its impacts*

Goal 14, Conserve and sustainably use the oceans, seas and marine resources for
sustainable development

Goal 15, Protect, restore and promote sustainable use of terrestrial ecosystems,
sustainably manage forests, combat desertification, and halt and reverse land
degradation and halt biodiversity loss

Goal 16. Promote peaceful and inclusive societies for sustainable development, provide
access to justice for all and build effective, accountable and inclusive institutions at all
levels

Goal 17, Strengthen the means of implementation and revitalize the global partnership
for sustainable development

11



the initiative and its role in advancing the SDGs,

9. What were the main obstacles encountered and how were they overcome?
in no more than 300 words, describe the main problems that were encountered during the
implementation and how these were addressed and overcome.

D. SIGNIFICANCE, IMPACT AND SUSTAINABILITY (40 percent of the overall rating)

10. What were the key benefits directly resulting from this initiative for people?

In no more than 500 words, describe the impact of the initiative. Provide concrete examples for
how the initiative made a difference in the delivery and impact of public services. Describe how
the improved delivery of services had a positive impact on the public and whether and how the
initiative, for example, responded to the needs of people, notably the poorest and more
vulnerable, or promoted social inclusiveness or gender equality, or improved access to public
services, or facilitated participation, etc. Please provide infarmation on how this impact was
measured.

11. Did the initiative improve integrity and/or accountability in public service? {If applicable)

In no more than 400 words, explain whether and how the initiative improved integrity and/or
diminished corruption in the public service, Also explain whether and how the initiative made it
easier for people to hold the government accountable on the delivery of public services. Please
provide information on how this impact was measured.

12. Were special measures put in place to ensure that the initiative benefits women and girls
and improves the situation of the poorest and most vulnerable? {if applicable)

If relevant, in no mare than 200 words, outline mechanisms that were put in place, if any, to
ensure that the initiative benefits women and girls and improves the situation of the poorest
and most vulnerable people.

13. Has the initiative had a formal evaluation?

In no more than 300 words explain whether the initiative had a formal evaluation and highlight
key findings. Provide also information on how the initiative actively sought and incorporated
citizens’ feedback.

14. Is the initiative sustainable and transferable?

in no more than 500 words, describe how the initiative is being sustained {for example in terms
of financial, social and economic, cultural, environmental, institutional and regulatory
sustainability). Describe whether the initiative is being replicated or disseminated throughout
the public service at the national and/or international levels and/or how it could be replicated.

15. What are the lessons learned and in which way can the initiative promote sustainable
development?

In no more than 500 words, describe your overall experience with the initiative and the lessons
learned on how public service can help to achieve sustainable development and the Sustainable
Development Goals, including for the poorest and most vulnerable,



